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VOLUNTEER OPPORTUNITY


Role:
Gallery Enabler
Where:
Herbert Art Gallery & Museum, Coventry
When:
1 July – 24 September 2017 
What does the role involve?
This summer, the Herbert are hosting a touring exhibition from the Jorvik Centre in York. Fearsome Craftsmen focuses on how the Vikings lived once they settled in the UK and uses objects such as shoes, jewellery and tools to tell the story of their everyday lives. 
As a Gallery Enabler, you will assist the Front of House team in making sure visitors enjoy their time in the exhibition, but making sure that the security and safety of the visitors and the exhibits is always maintained.
The role will include:

· Welcoming visitors into the gallery

· Discussing the exhibition with visitors.
· Directing visitors to areas of the exhibition they may find most interesting or suitable - for example pointing out the interactive areas to families.
· Helping with maintenance of the interactive areas to make sure they are tidy and safe to use.

· Assisting the FOH staff by making sure that the exhibits are being used safely and visitors are not putting themselves at risk.

· Informing visitors about the museum and other activities and events taking place.

If you are interested in developing the role further, there is an opportunity to become involved in object handling, costumed interpretation and/or coin striking. All of this requires a small amount of additional training.
Skills, knowledge & qualities we are looking for
· Friendly with good communication skills
· Fun loving with a great sense of humour
· Reliable and trustworthy

· Knowledge of and interest in Viking History and willingness to develop this would be useful
Benefits and training
Full training and equipment will be provided to carry out this support role and besides enjoying being part of our fun programme of exhibitions, you will also have the opportunity to:
· Gain experience of volunteering in a stimulating environment
· Build confidence and skills in engaging with the public 
· Further develop your team working, communication and customer service skills
If you would like to be considered for this unique volunteering opportunity, please contact Rupert Hedley: 024 7623 7549 or email: volunteering@culturecoventry.com
Culture Coventry Trust is registered under the Charities Act 1960, Registration No. 1152899. We rely on volunteering support and donations, to enable us to bring the rich history of Coventry to life, through engaging visitor experiences across all our sites. 

Our volunteer programme is vitally important to us and we work closely with all our volunteers to understand their needs, to ensure they also benefit from their volunteering experience with us.
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