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VOLUNTEER OPPORTUNITY


Role:
Volunteer for Sleigh Experience
Where:
Coventry Transport Museum, Coventry
When:
13th November 2017 – Saturday 23rd December  

Weekdays between 10:30 – 15:30 and Saturdays between 10:00 -15:45 

                (please tell us if you can only do part of these hours)

Are you looking to develop your career within a Museum setting working with families? 
Would you enjoy helping our team at the Coventry Transport Museum to support this years’ Christmas activities that include the famous Sleigh and a festive family programme?
Are you a team player with a hands-on approach to tasks? Do you have a talent that would entertain our families? Do you have a creative flair?
What does the role involve?
Under the supervision of the Front of House team and/or the Family Learning Team you would be required to:

· Support in dressing the Sleigh area.

· Provide a family friendly welcome to visitors.

· Engage with our family audience in an entertaining way.
· Give basic advice and support to visitors about our family programme that includes free and paid for activities before, throughout and after their Sleigh experience
· Help families to do their creative activity if needed.
·  General support in keeping both the Sleigh area and craft activity area tidy.

Skills, knowledge & qualities we are looking for 
· Good team player – always looking at ways you can support others

· Strong interpersonal skills – friendly, cheery disposition and confident communicator

· An interest in volunteering with people of all cultural backgrounds
· An interest in arts and crafts with a creative flair.
· A talent that is family friendly.
· Good organisational skills

Benefits and training
Full training and equipment will be provided to carry out this support role and you will have the opportunity to:
· Utilise/gain experience volunteering within a museum setting with families
· Develop your team volunteering, communication and audience engagement skills.
· Gain experience of volunteering within a museum, increasing your own knowledge of art/history
· Develop your organisational skills
If you would like to be considered for this unique volunteering opportunity, please contact Rupert Hedley: 024 7623 7549 or email: volunteering@culturecoventry.com
Culture Coventry Trust is registered under the Charities Act 1960, Registration No. 1152899. 
We rely on volunteering support and donations, to enable us to bring the rich history of Coventry to life, through engaging visitor experiences across all our sites. 

Our volunteer programme is vitally important to us and we work closely with all our volunteers to understand their needs, to ensure they also benefit from their volunteering experience with us.
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